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Availability
There are currently three (3) Samsung Galaxy Tablets S9 FE and (2) Samsung Galaxy Tablets S9 SE + available for checkout.
Eligibility
· The borrower must have a current Wawa Public Library card with no outstanding fines.

· Borrowers 8 -18 years of age may check-out tablets in-house only.  The borrower must have a “Tablet Borrowing Agreement” with parent/guardian signature on file in the library. Parent/guardian must read and agree to the Tablet Lending Policy.
· Borrowers 19 years and older, in good standing with the library must read the Tablet Lending Policy in its entirety and sign the “Tablet Borrowing Agreement”.
· Only one tablet per person can be checked out at a time.  Under no circumstances will a user be allowed to check out a tablet for another person.

· New library patrons will not be eligible to check out tablets until a borrowing history has been established. Exceptions can be made at the discretion of the CEO/Head Librarian

· Library cards MUST be presented to check out tablets.

· The Wawa PL reserves the right to refuse this service to patrons who abuse equipment or who are repeatedly late in returning library items.
Loan Period

· The tablets are loaned on a first-come, first-serve basis.

· Tablets borrowed for in-library use can be checked out anytime during the Wawa PL working hours.  The tablets must be checked in at a minimum of ½ hour before the library closes.
· Tablets checked out of the library will have a loan period of 2 weeks. Tablets must be returned in person and not deposited in the drop box. 
· Three (3) late returns for any tablet checkout will result in being permanently banned from borrowing all tablets.
Procedures and Regulations of Use

· The borrower is responsible for the tablet from the time of acceptance until which time the library staff checks in and clears the devices returned.

· The tablet must be returned in the same condition as when it was borrowed.  Users may not add or remove apps, download any programs, or change the configuration of the tablet in any way.
· Borrowers are required to report any problems experienced with the tablet during their borrowing period.  The working condition of the tablet will be assessed upon its return and prior to being loaned out.
· Borrowers are responsible for damage to the tablet. Repair cost for a damaged tablet will be billed to users account. 
· If tablets are lost or irreparably damaged, replacement cost will be billed to the borrower.

· If the borrower modifies the tablets operating system (i.e. jailbreaks the tablet) it voids the warranty and he/she will be charged the replacement cost of the tablet.
· A patron will need to complete and sign the “Tablet Borrowing Agreement” acknowledging financial responsibility for lost or damaged equipment.  If the borrower is 18 years of age or less, a parent/guardian needs to sign the Tablet Borrowing Agreement as well.
· Devices can be renewed one time before they must be returned to the library.

· Occasionally the Wawa PL may, for example, have a Coding Club. At these times the tablets will not be available for checkout in order to run the program.

Acceptable Use
· Borrowers may not install or remove apps from tablets. Each tablet comes with a pre-loaded set of apps. Borrowers may request a specific app they would like installed on the tablet, provided they give library staff enough time to approve and install the app before checkout and there is no cost to download. Library staff may refuse to install any app that may pose performance and /or security problems with the device. Library staff will not install any app that violates any laws or library policies.
· Borrowers are prohibited from tampering with a Library device or any of its components or accessories with the intent of damaging, obstructing, or modifying its operation. This includes attempting to bypass or alter device security settings configured by Library staff.

· The library is not responsible for the loss of any user files left on the tablet. Patrons are encouraged to make sure their important files are backed up somewhere else before returning a device to the library.

· The Wawa Public Library will not censor materials on Library devices or prevent borrowers from using these devices to access, what may be deemed to some as, inaccurate or offensive content.

· Borrowers are required to adhere to Code of Conduct Policies (OP-08), Public Internet Services Policy (OP-03), Safety Security and Emergencies in the Library (OP-07) and the Social Media Policy (OP-10). Specifically, borrowers may not use devices to

· terrorize, intimidate, threaten, or harass others

· participate in Internet gambling

· access pornographic websites, or

· violate copyright restrictions

· Final determination of acceptable use is at the discretion of the CEO/Head Librarian. Disciplinary action for violating the policy shall be governed by, but may not be limited to, policies of the Wawa Public Library and Local, Provincial and Federal laws. Persons who violate this policy or procedure may have their privileges revoked.
Fines and Fees
· If tablets are overdue, there will be a daily fine of $5.00. 
· After a device is 20 days overdue, or if a borrower declares the tablet lost, the borrower’s account will be charged the replacement cost of a new tablet, it’s accompanying lost accessories (case, screen protector, charger etc.), and a $15.00 processing fee.
· If a tablet is stolen, it is the borrower’s responsibility to file a police report with the appropriate authorities. Filing a police report does not release the patron from their obligation to pay replacement costs for the stolen item(s).
· Borrowers who return a lost or stolen tablet within 3 months of their account being charged may have their total related charges reduced to $100.00. If the borrower has already paid the full charges, they may be refunded any amount that was paid above $100.00.

· If a tablet is damaged beyond repair while checked out, the borrower is responsible for the total replacement cost of that tablet and/or accessories, plus a $15.00 processing fee. The replacement charges my also include the cost of a new tablet warranty.

· Any borrower who considers that they have been penalized unjustly may follow the normal channels of appeal within the Library by contacting the CEO/Head Librarian. Appeals for charges must be received in writing within 90 of the billing date. Appeals can be sent to Wawa Public Library Board, Box 1730, Wawa, Ontario, P0S 1K0.
APPLE IPAD BORROWING AGREEMENT
· I agree to accept full responsibility of the tablet while it is checked out to me.  I acknowledge that the tablet is to be used only by me while in the library.
· I have read the “iPad Lending Policy” and agree to abide by the conditions of use when checking out an iPad.
· I will not tamper with the iPad or any accessories.
· I will not attempt to load or delete any apps or programs or attach any equipment not designed for use with the iPad.

· I will return the iPad to a staff member at the circulation desk by the time it is due.

· I accept full financial liability for the iPad while it is in my possession.

· I agree to pay all costs associated with the damage to, tampering with, or theft of the iPad while it is checked out to me.
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